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La telefonia in Teams

Comunica con chiunque attraverso i servizi di
telefonia cloud
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Fornisce il software, i servizi e le linee
telefoniche per tutti gli utenti con i Microsoft
Calling Plan
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Mantieni le tue linee telefoniche (od integra con
il tuo centralino) con Microsoft Direct Routing

Sfrutta le ultime funzionalita telefoniche come la
Cloud Voicemail, i Servizi telefonici evoluti di
delega, Busy on Busy, Auto Attendant, Call Park,
Group Call Pickup e Shared Line Appearance

Funzionalita in continua evoluzione come
Location-Based Routing, Dynamic e-911, and
Call Recording
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Phone System (Cloud PBX)

Servizi di centralino telefonico

Automated Attendant Device switching

Call answer / initiate (by name & number) Distinctive ringing

Call hold / retrieve Do-not-disturb routing & call blocking
Call History Enterprise calendar call routing

Call Delegation & Call On-behalf Music on Hold

Call Queuing & Routing Qualified IP Desk Phones

Call Transfer (Blind, Consult & Mobile) Skype & Federated calling

Camp-on Team calling

Caller ID Video call monitor

Call Waiting Voice Mail with Transcription

Call forwarding & simul-ring

View 35 features of Microsoft Phone System



https://go.microsoft.com/fwlink/?linkid=2115954

La telefonia in Teams

Tt i martedi 3103/20:0 ':'] 200
| servizi di telefonia cloud v mmmen®
Audio Conferencing (Audioconferenza) Audio.
ConferenC|ng Join Microsoft Teams Meeting
» Utilizza numeri locali telefonici (dial-in) per partecipare alle riunioni da qualugue dispositivo 139,02 0062 4720 italy, Milano (Tol)
« Aggiungi partecipanti alla riunione in corso, via telefono (dial-out) SR
acal numbers | Reset PIN | Lean more about Teams | Meeting options
Phone System (Centralino telefonico)
Calls
* Gestisci utenti centralmente da 0365 per telefonia, email e contenuti e
* Elimina il centralino telefonico PBX dedicato ed abilita la transizione verso il cloud B Ganmadts
. . Phone System
Direct Routing (SIP Trunk) + Direct Routing
* Connetti il tuo TELCO Provider locale preferito
* Connetti ed integra il tuo centralino esistente |




La telefonia in Teams

| servizi telefonici cloud

Voice over IP (VolP)

Bridge Audio Conferencing
Attendee Dial-in / Dial-out

Centralino telefonico ( PBX)

PSTN dial-in / dial-out

BAA

PSTN

@ Microsoft Teams (VolP)

@ Audio Conferencing (PSTN)

Phone System (PSTN)

Microsoft
Calling Plans

-

Direct Routing

in Teams
(Telco Calling Services)

Office 365

Integrazione con
Telco Provider Locali
e con centralini (PBX) esistenti

g

STN



Teams Direct Routing

Interoperabilita con PBX e accesso alla PSTN

PBX PBX User/Phone

Microsoft Teams Direct Routing & ||||| l!P
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Microsoft Teams

Teams User
with Phone System

Carrier/

Telco IE

External Caller

SBC Certificati Microsoft Teams
https://docs.microsoft.com/en-us/MicrosoftTeams/direct-routing-border-controllers

Il Direct Routing permette ai dienti Microsoft Teams di connettere le proprie linee telefoniche direttamente ad Office 365 in modo tale che futente possa fare chiamate in ingresso ed uscita

dalla piattaforma Teams.

| dienti possono interfacdarsi ai propri service provider attraverso un SBC certificato (Session Border Controller) che terminaii SIP trunk


https://docs.microsoft.com/en-us/MicrosoftTeams/direct-routing-border-controllers

Intelligent Communications Architecture

] Office 365

Architecture Highlights

0365 Phone System + Audio Conferencing
trunk PSTN del proprio provider PSTN via Direct Routing
SBC locale per interfacciare sistemi TDM - Telco PSTN

Network

Interoperabilita con PBX terze parti via SIP trunk




High-level integrated architecture

Integrazione con PaBX VoIP PaBX

'-' Microsoft Teams

) Office 365

Phone System
(Cloud PBX)

%\) @microsoft.com Teams

VolIP IP Phone = E.I-.

Teams Users

Forking / Simultaneous Ringing
Single Number Reach



High-level integrated architecture

PaBX full Cloud con Integrazione PSTN locale

) Office 365

PSTN
network

Phone System

PSTN SIP TRUNK \ (C|Oud pBX)

@onmicrosoft.com Teams

D be . |
Teams Users . %ﬁ'

Teams Users



High-level integrated architecture

PaBX full Cloud con Integrazione SBC fornita dal Telco Provider
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Cloud PBX

] Office 365

TELCO Provider

Teams Users




Microsoft Teams Devices

Crestron B160 with
UC Bar system

Polycom Studio with HP Slice
system

Lenovo ThinkSmart Hub 500
with Rally System

Shared Devices

Jie

Logitech Tap with
Meetup system

-

Yealink MVC 800
system
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Yealink VC200

Jabra Evolve 65t

4
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Plantronics Elara 60

Plantronics Blackwire
7225

Personal Devices

T,

L

Jabra Speak 710-T

AudioCodes C450HD

Sennheiser SP 30

Yealink CP900

7
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Crestron Flex P100
P110

Yealink T58A

Plantronics/Polycom
CCX 500

Yealink T55A




Teams IP Phones

. . . Authentication
https://docs.microsoft.com/en-us/MicrosoftTeams/teams-ip-phones e —— Y —
Modern Authentication

Phone lock/unlock

Hot Desking Support

Calling

Incoming/Outgoing P2P calls from/to Teams users

In-call controls via Ul

Yea"nk (Mute/unmute, hold/resume, blind transfer, end call)

PSTN calls

Visual Voicemail
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911 support

Calendar and Presence

Asrun Hudun

Calendar Access and Meeting Details

Presence Integration

Exchange Calendar Integration

Contact Picture Integration

Corporate Directory Access

Visual Voicemail

Meetings

One-click Join for Pre-Scheduled Teams Meeting

Meeting Call controls
(Mute/unmute, hold/resume, hang up,
Add/remove participant)

Meeting Reminders

Add Skype for Business participant to ongoing meeting
Device Update and Management

Device Update

In-band provisioning

QoE & Log Upload

Common Area Phone Support



Interoperabilita con Videoconferenze tradizionali

Cloud Video Interop - Certificato per Microsoft Teams

« HD video (1080p) e Content (VBSS)

- Supporto per apparati videoconferenza H.323 e SIP Cloud Video

. . . . . . . . Int
- Pianificazione riunioni native in Teams/Exchange arerep

« Soluzioni Cloud basate in Azure, Hosted od On-premise

deo”  Preoly  peRip  BlueJeans

Cisco Webex Poly RealConnect Pexip Infinity BlueJeans Gateway
Meetings Service For Microsoft Teams  For Microsoft Teams

Soluzioni



News from Ignite

Orlando 4-8 Novembre 2019

B® Microsoft

BOOK OF NEWS

Microsoft Ignite 2019

Orlando, November 4 - 8, 2019

Survivability and Call Quality using SD-WAN is top of mind for customers and we could not agree more. This enables dynamic call rerouting to alternate

links if the main connection is not available and also improves calls by routing new calls between links based on quality telemetry. We are working with

Oracle now to enable SD-WAN solutions such as these for Phone System and Direct Routing. Expect more news early next year.
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What's New in Microsoft Teams | Ignite 2019

New innovations in Microsoft Teams enhance collabor:

Today at lgnite, we are announcing a ton of new capablities in Teams to help customer
evolving needs of their business,
1. Customize your Teams conversations and experience
Easily manage conversat 5

s from other Microsoft 365 apps withiz
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1. Customize your Teams conversations and experience
Private channels enable users to create channels within exsting teams that <an be viey

create a private channel by selecting “Private” under the privocy settings of the new cha

What’s New for Calling in Microsoft Teams (Ignite 2019 Edition)
https://techcommunity.microsoft.com/t5/Microsoft-Teams-Blog/What-s-New-for-Calling-in-Microsoft-Teams-Ignite-2019-Edition/ba-p/974935

B Microsoft

What's New for Calling in Microsoft Teams (Ignite 2019 Edition)

fthaz been a great year for cafing in Teams. It staned with the conference at Enterprise Connect and recentfy Gartner noting that Microsoft i a Leader in the

Magic Quadrant for Worldvide UCaa5. W are satited to closs out 2010 with rew user sxgeriances for Micresalt Taarm: Phone Systam, Bewerful admin

canfgurstion option for Direct fRoting, and fing s b bl e capabilities on the Teams caling pston I1s s great fime to use ealling

w Teams. Fense read on to leam about the additional value across Prone System. Direct Rauting, and new Farmer ntegrations

Enhanced Calling experiences

We are ewsited to announce that a spacial 15% discount for Phane System wil be avaiiable early newt year for volume licensing custamers with Saftwmre
Agsuirance whe sre upgrading from Skype for Business Sever to Teams and Phane System dunng ther agreement renewat. 1t 2 the nght time to begin your
doud callaboration journay

When amergency services are neded, svary minute counts. Dynamic Emergency Calling enabi=s the sharing of a isers cuirent lacaton, smergency calls fo
Ee rauted, and kelp dispatched. Availsbie naw in Calling Mans and suppart for Direct Routing is planned befare the end of the year.

Bnowing wha & calling and having your dolegates properly szreen and route theze calls s key 1o a produstive day, Recantly we made available Reverse
Number Lookup 1o displey & callers name based on multiple sounces. This includes caller [0 i history and volcemail ensuring you always know whe has
callad We are also Enhancing Delegation Dalsgates now have further conticl over call settings for those whose calls they manage They tan add sdditional

delegates or even changes call farwarding settings. These 2 erdanceiments wil ensore that the right calls rsach you st the nght time
Callers on hold sppreciats knowing I they are stll connected, Musbe on Habd helps by playing music ter your eutside callers whils they wait.

United States Governement sgencws sich as the Department of Osfense have very stringent security needs kor cloud softwsne. Microsclt has been working o
rrzet thess high standards - and we are annaancing Phome System 13 now available for our Govermment Comimunity Cload (High) custamers and the
Department of Defense

Auto Attendant and Call Queves has many raw anbancements including extorsion dialing sepaont from Auto Attendant shared voicerniail, call analytics

longest-de Call Queue routing. add and order Individual agents 1o 3 Call Gueue, and improvements to call answering latency. This bullde on the previously

ralmasect improvernents such = Hybrid Number Suppart, Multnmber sssign, and Round Robin iouting options in Cal Oueus

New innovations in Microsoft Teams enhance collaboration and business processes for all workers

https://techcommunity.microsoft.com/t5/Microsoft-Teams-Blog/What-s-New-in-Microsoft-Teams-Ignite-2019/ba-p/937025

Book of News from Ignite 2019

https://news.microsoft.com/wp-content/uploads/prod/sites/563/2019/11/Ignite-2019-Book-of-News.pdf

- & ™ - -~
Y hitos/ techeommunity.micresoft com/ Mol Toarms-Bloa/What s Maw far- Caling in Microsatt Teams Jgnite-2070-Editisniba p/974535 I s
Microsoft Tech Community  Communtes  Bents Sogr  Mewsoh Leem Infa Canter Q

D £
A

Sign #n

=



https://techcommunity.microsoft.com/t5/Microsoft-Teams-Blog/What-s-New-for-Calling-in-Microsoft-Teams-Ignite-2019-Edition/ba-p/974935
https://techcommunity.microsoft.com/t5/Microsoft-Teams-Blog/What-s-New-in-Microsoft-Teams-Ignite-2019/ba-p/937025
https://news.microsoft.com/wp-content/uploads/prod/sites/563/2019/11/Ignite-2019-Book-of-News.pdf
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